Are you a resident of the Town of Stoughton?
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This survey seeks to understand the experiences of people who live in
or visit Stoughton who live with disabilities. The survey asks about
problems you may have experienced with Town facilities,
communications, programs, and services. Which of the following best
represents your experience?

| or someone | know had an
experience where a Town facility, RGN 13

communication, program, or ...

I have not found a Town facility,

communication, program, or service |, 18

inaccessible
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How old is the person with disabilities? (This could be yourself and/or, if
you are reporting someone else's experiences, that person's age. Select
all that apply)
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If you have had problems accessing Town facilities, communications,
programs, or services due to a disability or physical limitation, which
types of problems have you experienced? (Select all that apply)

Accessing a Town faciity R ¢

Acoessing & Toun prograr o |

service

Accessing written Town
communications. Written | O
communications can include ...

Accessing or participating in local
government activities such as I EERRMM— 4

meetings and forums

AcoesSing o1 o long Tou | ©

roads or sidewalks
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Do you use any of the following? (Select all that apply)

Wheelchair I
Mobility scooter/ walker | E— 4
Crutch or cane |G
Aucxiliary aid for hearing impairment [ NN
Auxiliary aid for visual impairment _ 1

Service animal |0

Other aid not listed above (please _ 1

specify):
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Which facility or facilities did you have a problem accessing due to a
disability or physical impairment? (Select all that apply.) - Selected
Choice

DPW — 950 Central Street | 1
Town Hall - 10 Pearl Street | 1
Counc on Aging 110 R |
Street
Historical Society — 6 Park Street [N

Fire Station 1 — 30 Freeman Street | 0

Fire & Rescue (2) Headquarters — |0
1550 Central Street

New Fire Station — 400 Prospect l 0
Street

Public Library — 84 Park Street |0
Police Station — 26 Rose Street |0
Cedar Hill Municipal Golf Course — _ 1
1137 Park Street
Animal Control — 499 West Street [ NN

Recreation Center — 15 Pleasant IO
Street

Lessa Playground — West Street l 0
Halloran Park — Pierce Street |0

Glen Echo Park — Glen Echo Blvd. |0

Levitz Playground — Behind Wilkins l 0
School on Central Street

Faxon Park — Walnut/Park Street | 0

John W. Denison Athletic Complex l 0
— 211 Cushing Street

Ames Pond Beachfront — Highland _ 1
Street
Train Depot/Proposed Community _ 1

Center — 45 Wyman Street
Stoughton Public High School Jo
Auditorium (Town Meeting ...

Story Book Trail — West Street |0
Bird Street Trails — Off Bird Street |0

Glenn Echo Area Trails — Off Glenn l 0
Echo Blvd.

Other (please describe) [N
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Please provide any details about problems you experienced accessing a
Town facility or facilities.

Please provide any details about problems you experienced accessing a Town facility or facilities.

The bathroom at the COA was not handicap accessible. Needed assistance to open the bathroom doors to get in.
Doors are too heavy for someone with a disability to push/pull.

There are no automatic door buttons on the bathroom doors which make it extremely difficult for a senior citizen
with a wheelchair, walker, scooter or cane to access the bathrooms safely. Building not up to ADA code

Lift out of service me sidewalks uneven, cracked not level, no lift or elevator

Which department, board, or committee offered the program or service
that you had a problem accessing due to a disability or physical
limitation. (Select all that apply) - Selected Choice

Animal Contro! | — 1

Assessing Department | 0

Cedar Hill Golf Course | — 1

Conservation Commission ] 0

Treasurer/ Collector | — 1

Board of Health ] 0
Select Board | 1
Water & Sewer Department ] 0
Planning Board ] 0
Council on Aging ] 0
Disabilities Commission [ 1
Other (please specify) ] 0
Department of Public Works (DPW) [, 1
Fire and Rescue ] 0
Human Resources |0
Library " 1
Police Department |0
Recreation Department | 0
Stoughton Public Schools | 0
Town Accountant |0
Town Clerk )0
Town Manager ] 0
Community Preservation ... |0
Zoning Board of Appeals |0
Engineering Department ] 0
Public Health/ Visiting Nurse ... ] 0
Economic Development | 0
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Which of the following options describe the problem you experienced?
(Select all that apply) - Selected Choice

Physical barrier to access, such as
lack of wheelchair access, counter
height, or lack of accessible parking

Difficulty reading or using printed
materials or forms

Difficulty accessing online materials
or services due to format,
readability, or other technical issue

Lack of accommodations for the
hearing impaired

P}

Jo

Jo

Jo

Other (please describe) [N
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Which local government activities have you had problems accessing?
(Select all that apply) - Selected Choice

Town Meeting

Town Meeting supporting materials
(warrant, flyers, etc.)

Select Board meeting

Select Board meeting materials
(agenda, packets, presentations, ...

Other board, commission,
committee, or task force meetings

Other board, commission,
committee, or task force ...

Local, state, or national elections

Other (please describe)
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Please provide any details about problems you have experienced
accessing or participating in a local government activity.

Please provide any details about problems you have experienced accessing or participating in a local government
activity.

Lack of fm or digital audio precludes most meeting and assembly participation
unable to hear; no access to CART

Some are hybrid meetings and no captioning is available. In person meetings outside of town hall don’t have
listening devices. At the Select board meeting or other Great Hall meetings they never tell people that a listening
system is available

Which of the following have you had problems accessing or moving
along on Town roads or sidewalks? (Select all that apply) - Selected
Choice

Sidewalks | —
Crosswalks |G
Push buttons at crosswalks (where _ 2

present)

Curb ramps [N
Pedestrian crossing at driveways [ NGNGB
Other (please describe) [ 2
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Please describe any positive experiences you have had accessing Town
facilities, communications, programs, and services. What worked well
and why?

Please describe any positive experiences you have had accessing Town facilities, communications, programs,
and services. What worked well and why?



Nothing positive!

The towns people is more than capable of helping a disabled persons access whatever they may need. We are
citizens helping citizens when needed.

new hearing device in Town Hall

calling a dept works well

Town meeting now provides listening systems

| am always able to enter town during their scheduled hours.

Town services? Does snow removal count? If so, Stoughton does a very nice job. Other than that, | do not use
any Town facilities, comm, programs, or services wrt ADA.

Have you ever made a request to the Town of Stoughton for an
accommodation related to a disability?

17
5
|
Yes No
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How would you describe your experience? - Selected Choice

The staff | spoke with was _ 1

responsive and resolved my issue

tkvandunibied [

responsive, but unable to resolve ...

The staff | spoke with was not K

responsive and my issue ...

I'm not sure; we are still working |0
through it

None of the above (please | 0
describe)
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The ADA requires local government to have a person the public can
contact to make a request for an accommodation or to file a grievance,
as well as to offer input related to accessibility to programs, services, or
facilities. This person is called the ADA Coordinator. Do you know who
Stoughton's ADA Coordinator is?

Yes NN -

No | 18
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Is there any other information you would like the Town of Stoughton to
consider about the accessibility of Town facilities, communications,
programs, or services?

Is there any other information you would like the Town of Stoughton to consider about the accessibility of Town
facilities, communications, programs, or services?

My wife was denied benefits because the family vehicle was not listed as the owner. | don't understand why a
person who is blind would purchase a vehicle in their name. | purchased a new vehicle because my wife also was
dealing stage 4 cancer and had trouble accessing any vehicle not having to pay the excise tax would have made
life a little more comfortable. The town has no consideration for the residents who have lived hear educated their
children and paid our taxes for over 50 years. The town should be ashamed for not supporting it's people.

there are no sidewalks on part of School Street - this makes navigating walking impossible for a resident with
cognitive limitations who needs a sidewalk to maintain separation from automobiles. No sidewalk causes anxiety.

| am aware of who the ADA Coordinator was and direct contact brought no relief. Not sure current status.

The town staff and its citizens do a wonderful job helping the disabled. We need to balance the needs of the
disabled with the need to balance spending.

feel excluded due to food allergies as well. Most outings of COA seem to revolve around meals

There are many accessibility problems (sidewalks, parking, etc)



Seems to me that the Stoughton Senior Center is an afterthought to the town. It's sad that the seniors, the ones
who have been here the longest don't get their voices heard. It's is unacceptable that the center doesn't have
automatic doors to access the restrooms.

Install door openers.
Not at this time

South School is not ADA compliant. A new building is necessary.



