
Job Title: Director of 
Water and Sewer 
Department 

Hours per week: 40 Hours 
(Flexible schedule) 

FLSA Status: Exempt 

Reports to: Town Manager  Department: Water and 
Sewer   

 

 
TOWN OF STOUGHTON  

 
DIRECTOR OF WATER AND SEWER DEPARTMENT  

 
Statement of Duties:   
Under the general direction of the Town Manager, the Director (“Director”) of the Water and 
Sewer Department (“Department”) oversees all departmental functions related to the planning, 
training, directing and administering of the technical, operational and maintenance work for the 
Town’s water and sewer systems.  The Director is responsible to ensure drinking water quality 
and uninterrupted water and sanitary sewer services.  
. 
Supervision 

 Works under the general supervision of and accountable to the  Town Manager. 
 Directly supervises Water and Sewer staff and water and sewer functions. 
 Performs highly responsible work, requiring the exercise of considerable independent 

judgment in the planning, direction, and control of the operation and maintenance of the 
water and sewer infrastructure. 

 May exercise independent judgment and initiative in the performance of duties. 
 
Job Environment 

 Work is performed mainly in an office setting. 
 Work may involve exposure to outdoor weather conditions with a minimal risk of 

exposure to noxious odors, loud noises, and pathogenic substances. 
 Work may involve working around moving mechanical parts and in confined/cramped 

quarters 
 Required to attend evening meetings and work outside of normal business hours; on call 

to respond to emergencies.   
 Access to confidential information, including personnel records and bid documents 
 Errors in judgment could result in monetary loss, reduced levels of service, delay in the 

provision of services and could have legal and/or financial repercussions for the town. 
 May be required to respond to off hour emergency conditions.  

 
Essential functions 

 Plans, directs and supervises the work of the Water and Sewer Department, including the 
maintenance and repair of hydrants, meters, valves, remote pumping station(s), storage 
facility(ies), sewage collection and conveyance system(s), and other related activities, as 
well as the preparation and administration of Department budget  



 Formulates policies, procedures, operations and Department plans, and assumes 
responsibility for Department results; evaluates programs, plans and services of the 
Department; formulates short and long range plans to meet community needs  

 Plans and implements a comprehensive wastewater management plan for the town to 
include a multi-year plan of development of the wastewater facility and upgrading the 
town residents to the new system. 

 Plans and implements a comprehensive safe water system throughout the town which 
includes regular upgrades and maintenance and an accurate billing and collection system 
for payments. 

 Serves as the coordinator for the Town’s cross connection control program. 
 Reviews all proposed water and sewer projects; schedules and prioritizes projects; 

determines bid specifications and secures cost proposals, in accordance with state law 
and Town procurement policies and protocols; inspects progress, monitors budgets and 
approves costs; works closely with contractors to assure proper fulfillment of contracts  

 Supervises full-time, part-time and seasonal personnel in all aspects (i.e., recruitment of 
personnel, assignment of duties, performance evaluations and supervision, payroll 
preparation, maintenance of personnel records) 

 Develops work schedule and assignments for all Department employees; establishes a 
time frame for projects and ensures timely completion of tasks and projects; reviews the 
quality of work performed and ensures that work complies with standards; orders 
necessary materials and supplies 

 Responsible for the maintenance of all Departmental equipment, vehicles and machinery; 
performs routine maintenance and engine repairs when necessary 

 Ensures compliance with applicable federal, state, and local health and safety laws, rules, 
regulations and guidelines; conducts and assists in regular sessions on safety methods in 
the use of equipment and vehicles 

 Ensures that water and sewer system network and operation complies with federal, state, 
and local laws, rules, regulations and guidelines; monitors containment levels and 
practices 

 Performs equipment operation as necessary, including hand/power/pneumatic and 
hydraulic tools; operates Department vehicles and heavy equipment as necessary 

 Represents the Department at a variety of different meetings both within and outside of 
the Town system 

 Maintains accurate Department records and information 
 Completes periodic reports required by state and federal governments and regulatory 

agencies 
 Oversees and is responsible for water and sewer billing  
 Responds to inquiries and requests for information from the public, Town officials and 

employees, and other government officials, among others; attends board meetings and 
public hearings as necessary to present technical information and to respond to inquires, 
requests, and complaints  

 Identifies available grants and prepares and submits grant applications; administers grant 
funds received and ensures compliance with grant requirements 



 Maintains current knowledge of profession through peer association, attendance at 
meetings and seminars, and the like; conducts periodic staff meetings to provide training 
and information 

 Performs similar or related work as required or assigned 
 
The essential functions or duties listed below are intended only as illustrations of the various 
types of work that may be performed. The omission of specific statements of duties does not 
exclude them from the position if the work is similar, related, or a logical assignment to the 
position. 
 
 
Recommended Minimum Qualifications 
Education and Experience 

 Bachelor’s degree in Civil Engineering, Construction Management, Business 
Administration, Public Administration, Accounting, or related field required 

 Minimum of five years of progressively responsible experience in municipal water and 
sewer operations and municipal finance, three of which are in a senior management 
position.  

 Equivalent combination of education and experience with demonstrated knowledge and 
experience that meet the minimum requirements may be substituted  

 Additional experience in specialty areas preferred  
Special Requirements 

 Valid Motor Vehicle Operator’s License 
 Valid Class B CDL license required, Hydraulic license preferred 
 Minimum of T2/D3 Licenses 
 Preferred T3/D3 License 
 Knowledge of municipal finance and business operations, laws, rules and regulations 
 Knowledge of all applicable federal, state, and Town statutes, regulations, policies and 

procedures. 
 General knowledge of engineering and water and sewer operations as they pertain to 

project planning and cash flow development 
 Working knowledge and skill in the operation of computers (Microsoft Office), standard 

office machines, hand tools, light equipment, light truck and automobile 
Ability:  

 Ability to demonstrate strong interpersonal and organizational skills 
 Ability to enforce policy directives 
 Ability to interact in a positive and effective manner with senior staff, co-workers, and 

the general public.  
 
This job description does not constitute an employment agreement between the employer and 
employee, and is subject to change by the employer, as the needs of the employer and 
requirement of the job change. 
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